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We will achieve carbon neutrality

In operations (scopes 1 and 2)
starting 2021.

2021 =

(BE—. =. )

P A

We will realize net-zero emissions
(scopes 1,2 and 3) by 2030.

20350«

EA—RARENEERENEHAHR e, BRERARNTEIRKEIHF,
BEMBAREERS . EENEHNNA, RERFEFNNAENHESRERRE,

AWM EZR “3060" kP B4R, BMUERBNKRDPATE, EBEPHRESIA
g (fEFR: CEC) XF 2020 FixfAMEHTEE, £ HI0IUEHE 18I E Hix
hAR, HEBERPHNREXIH TV ERBITHRIFERMML,

2021 £ 3 B 12 H, BINERIPERE:
2021 2, LPWEEHMHEDM (BR—. Z);

2030 EXIEFHK GEE—. Z. =) ;
EHERPAHEE,

Ant Group is dedicated to promoting the application of digital technologies in
production and daily life through technological innovation. We also aims at
advancing the digital economy as a way to achieve high-quality environmental
and social development. As a responsible financial technology company and in

alignment with China's overall carbon neutrality goal, Ant Group pledges that:

We will achieve carbon neutrality in operations (scope 1 and 2) starting 2021,

realize net-zero emissions (scopes 1, 2 and 3) by 2030, and report on our progress

toward reaching carbon neutrality on a regular basis.
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Based on Greenhouse Gas Protocol, Ant Group's carbon neutrality actions

will focus on seven major types of greenhouse gases, namely: CO2, CHa,

N20, HFCs, PFCs, SFs, NFs.
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Emissions from mobile
combustion sources
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HERL Scope 1 Direct
Emissions GHGHEE
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Emissions
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NS F . combustion refrigerant

leakage

sources

IREHER
Fugitive
emissions

Greenhouse gas emissions caused by the group's operations activities will be

measured from:three scopes:

KON 2R HERL
Emissions caused

by fire extinguisher
leakage

Scope 1:the direct emissions from combustion of fossil fuel and fugitive

emissions."

Scope 2:the indirect emissions from the consumption of purchased,el,efcrt‘gj;{:‘i‘-ty : WESHER

Septic tank
emissions

and heat.

Scope 3:the indirect emissions in the supp{y C 'ICh includés emissions

caused by thedeasing of da

enter serv1ces our employees business travel,
and their cotlective i :

SN ERS]
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Indirect GHG emissions
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RO BIHER

Emissions from

uture, Ant Group is set to improve its capabilities to monitor and

r_neasuré ‘greenhduse gas emissions, to help achieve carbon neutrality in the

caused by purchased

“entire supply chain. LI CEEE I

power consumption the supply chain
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BEZ B BT FTHRE
Scope 2 Indirect -
Emissions from the rest BE= g
GHGHIE of the supply chains BE= .
o AL : Scope 3 Indirect
GHG emissions staff commute
GHGHEE

GHG emissions RS IRITHER
Business travel

S IEFARA
B4R = SAHER
Indirect GHG emissions

caused by purchased
heat consumption

FH A ZERATHER
Emissions caused

by leasing vehicle
services
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Ant Group will give full play to our advantages as an innovative technology
company. We will not only strive to reduce carbon emissions within the
group, but also join hands with the upstream and downstream companies
of the supply chain to achieve carbon neutrality in a wider sense as soon

as possible.
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SPECIFY AND CONTINUOUSLY
OPTIMIZE THE PATH TO CARBON

NEUTRALITY TO MINIMIZE CARBON
EMISSIONS

13 B B 5 B HE T =)
CARBON EMISSION REDUCTION ACTIONS
FOR ANT GROUP

A RIRERHFEDAEREIR, BEER. SHEHEK
2021 Fig, BNERARAMNEN B S HATHMIBERENER,
£ 2025 F, LYPEE—. ZHENEESAHMER 2020 F T 30%,
A Push ahead with the construction of green campuses to reduce
emissions from buildings and transportation

Starting from 2021, Ant Group will keep pushing ahead with the use of

renewable energy and carbon reduction efforts, to have a 30% reduction of

absolute emissions in scopes 1 and 2 by 2025, compared with 2020.

(EE—. BEZ)
(Scopes 1and 2)

m = VIR E

Greenhouse gas emissions (£—ME First stage)

1% toreduce 30%

30%
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A visible, intelligent
energy management
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-TO REMODEL EXISTING CAMPUSES TO BOOST EFFICIENCY, SAVE ENERGY, REDUCE EMISSIONS

First, Ant Group will gradually promote the use of renewable energy power in our self-built campuses. We
will evaluate the feasibility of adopting renewable energy power generation solutions such as photovoltaic
systems, wind-solar hybrid power systems, and solar heating systems, as well as optimize the energy
supply structures of the campuses. By 2030, the self-built campuses will be powered by renewable energy
to the largest extent. Vehicles leased for employee commuting and maintenance work will all be powered
by electricity.

Second, Ant Group will take diversified energy conservation and emissions reduction measures to upgrade
our existing campuses. For example, we will take measures to optimize the air conditioning load and
improve the efficiency of the cold and heat source units of air conditioning systems. We will utilize energy-
saving equipment to reduce energy consumption from the beginning. We will build a visible, intelligent

energy management control center to precisely manage energy consumption.

‘TO DESIGN, BUILD, AND OPERATE NEW CAMPUSES IN ACCORDANCE WITH GREEN BUILDING STANDARDS

Ant Group will design, build, and operate new campuses in strict accordance with green building
standards. For example, we will adopt low-carbon cement and environmentally-friendly coatings, among
other green building materials, and focus on the building performance, in terms of our land-saving, water-
saving, energy-saving, material-saving, and environmentally friendly features, among others. We will also

obtain green building certifications granted by professional agencies.

TREIRE

Utilize energy-saving equipment
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A TO RAISE EMPLOYEE'S AWARENESS OF CARBON NEUTRALITY
AND ENCOURAGE THEM TO TAKE ACTIONS

First, Ant Group will establish an incentive mechanism to encourage employees to
achieve low-carbon activities in the office. We will raise employees' carbon reduction
awareness and encourage them to work and travel in a green way. We will also
further optimize the incentive mechanism for employees to participate in carbon

emissions reduction activities.

Second, Ant Group will further raise employees' carbon emissions reduction
awareness and encourage them to contribute ideas. Ant Group will take full
advantage of our employees' ideas and charitable campaigns to encourage

and invite them to participate in the emissions reduction action.
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CARBON EMISSIONS REDUCTION ACTIONS
FOR SUPPLY CHAIN

A R ERdE Al & dE /0TS R

BYEFA SRR DR ORI BB RE, R RAREB B EREE
PUE {&, ¥£$% PUE EETF/TUPIIRPHBIEPL; X 2025 &, $EHEHIE
oI RSEI B B A REIREB ST R ST LLIAE) 30%, BEHENEBREPORSK
EERARREARE, MTHERHOF.

—. BN, RIBBRRIER. RSEAFEN, FEREFEP O PUE,
BIRTEEZEREEEPL.

—. SHustEEHEER MERSBTBATIHNRS AN WL AE]KX
MEB4REREN. AHRZEWNEET, MAERUBEEREN, TES
Mo EHNEEHEPL.

=, HEHUBERERE, REHEROIMIBERREN.

A TO CONSTANTLY PROMOTE ENERGY-SAVING DATA CENTERS

Ant Group will actively encourage upstream data centers to adopt natural cold
sources, liquid cooling and other energy-saving measures to lower PUE (power
usage effectiveness) and choose the data centers where the PUE value is lower
than the industry average. Meanwhile, the group aims to raise the overall
proportion of renewable energy power in total power consumption at our data
centers to 30% by 2025.

Ant Group will give full play to our advantages as an innovative technology
company to continuously promote low-carbon innovation in the supply chain.

First, we will optimize location selection and encourage suppliers to adopt

¥ 0O
he overall proportion of
3 O /o -rrenewable Snefgytpower
ofBERERENHEEGE
L 2025=

technologies including natural cold sources, liquid cooling to lower the PUE
value of the data center services and build demonstrative green and low-
carbon data centers. Second, we will team up with our supply chain partners
to promote the use of renewable energy power in data centers or purchase
renewable energy power in market-oriented ways. Taking safety as a premise,
the group will prioritize the use of renewable energy power, to promote the
construction of reliable green data centers. Third, Ant Group is willing to
put more investment to ensure that the data center services we use can be

powered by renewable energy to a greater extent.
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A TO PROMOTE ENERGY CONSERVATION AND EMISSIONS REDUCTION IN
OTHER LINKS OF THE SUPPLY CHAIN

Ant Group will establish a green sourcing mechanism to pursue carbon
neutrality in the supply chain, fully advance paperless sourcing, continuously
improve the design and application of environmentally-friendly products, and
give priority to suppliers with lower-carbon and high-efficiency production/
service models. The group has included its carbon emissions reduction goals
into its supplier management principles and gradually driven its suppliers
to set and achieve carbon neutrality goals since 2021. In addition, we will
complete a full assessment of greenhouse gas emissions in our entire supply
chain by 2025.
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Ant Group will gradually step up our green investments and set up a
technology innovation fund for the carbon neutrality goal. We will promote

investments in energy conservation and emission reduction in relevant fields,

proac;jyely seek opportunities fof investments ‘n green technologies, and
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THE TRANSPARENCY OF CARBON
NEUTRALITY
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IERATHEK
The scientific management of greenhouse gases serves as the basis for the Tamper-proof
realization of "net-zero emissions" as well as the implementation of actions
to reduce carbon emissions for Ant Group. In accordance with relevant
international standards, the group will collaborate with a third-party

organization to account for greenhouse gas emissions in a scientific and

prudent way. Also, we will establish a greenhouse gas emissions tracking
and monitoring mechanism to take the lead to apply blockchain to trace the
carbon neutrality process. Taking advantage of blockchain technology's anti-
counterfeiting and anti-tampering features, the group will move all of our
carbon emissions and emissions reduction data onto the blockchain so records
are traceable and tamper-proof. In addition, we will further improve our

information disclosure mechanism to disclose carbon neutrality progress on

a regular basis and gradually improve the transparency of carbon neutrality

information.
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PRUDENTLY EVALUATE AND ADOPT
CARBON OFFSET SOLUTIONS
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IEROREATRETPM, LMK,

Ant Group will strive to reduce carbon emission, actively promote reduction efforts
in our supply chain and achieve the carbon neutrality target. As for the portion
that cannot be reduced due to certain restraints, Ant Group will prudently evaluate

and adopt carbon offset solutions.

First, Ant Group will invest in forests and other nature-based solutions. In each
year starting from 2021, Ant Group will plant trees in the name of our employees
and develop eligible carbon offset credits at proper times to offset remaining

carbon emissions.

Second, Ant Group will purchase eligible carbon credits to neutralize the emissions

left after carbon offsetting, so as to realize net-zero emissions.
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Build a green digital economy platform
and call for joint action
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Ant Group will build on our strengths to create a green digital economy platform

and encourage the public to lead greener lifestyles, so as to achieve a green

and low-carbon future. In the meantime, we will work with industry players to
together promote a green digital economy.

First, we will continue to drive and encourage individuals to participate

in emission reduction, adopt green lifestyles, and improve the ecological

environment through innovative models like "Alipay Ant Forest."

Second, we will take advantage of our capabilities as a fintech platform to
promote the wide applications of green finance, including green payment, green
credit, green consumption, green insurance, green funds, and green bonds. We
will work with partners to guide financial resources toward green innovation, and
to promote sustainable economic and soci

try by cooperating wit
lementation guideli
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Alipay Ant Forest

BHZE 2020 FJE
By the end of 2020

HHME5 AL

More than 550 million participants

5.5

ARt

13 public protected area

13.

TR X APAE A

More than 220 million real trees planted in arid areas

2.2..

RIPHLSTIPER

Public protected area covers more than 420 square kilometers

-
420-..

MESER

The total planting area is more than 3 million mu

300

ERRGELE GEP

More than 11.3 billion yuan GEP of Ant Forest

+ KB (IBIFRAK 2016-2020 EIEMIT
B GEP %ERE)
—  From Ant Forest 2016-2020 Affores-
{ZJL'. tation Project Gross Ecosystem

Product (GEP) Accounting Report
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RUERRENBEFIMT. HBRE. BFRESRS, HOK
HKRE, REME,
Reduce paper waste and enhance efficiency through convenient

and fast services like e-payment, QR code-based food ordering

systems, and e-invoices, among others.

BN FRETFNARNFEHMEDANERR, WE "6
EKW\er" . "FEOKHR Frm, BHFREerIREE,

Help green enterprises raise funds by developing a green
performance evaluation system for small and micro enterprises and
a green supply chain certification system; provide services such as
favorable loans for merchants purchasing from green enterprises

and immediate payment to sellers of green products.

REFEETHUXIGTREHEE, ESNEMAFREBEZErTR. T
ARFEMAElR, BEERER,
Explore green finance to support green consumption; encourage

consumers to buy green products, save resources and energy, and

adjust their consumption habits to become more sustainable.

REMZSTREBH T AREENEHRERER, ESARED

1T, SMERAARERBEHIT,
Explore an innovative car insurance model that suits the purposes
of energy conservation and emissions reduction; urge commuters

to reduce unnecessary trips and choose public transport instead.

EETENE, BRREESETEERX, SMNESHFPRER
ERE.
Create a dedicated section for green funds through digital platforms

to encourage green and responsible investment.
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Special thanks to our partner CEC for providing their professional support to this report



